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My name is Gloria Zúñiga, representative of Onisent. This is 

my testimonial about Kiasmer: 

 

 

 Before using Kiasmer, one of our 
main challenges was responding 
promptly to all of our customers’ 
inquiries about products, prices, 
promotions, orders, and 
availability. With Kiasmer, we 
incorporated information from our 
catalog and began using it to 
support our customer service and 
commercial management. 
 
The tool helps us respond more 
quickly, guide customers regarding 
our products, and organize 
conversations more effectively, 
especially when we receive several 
inquiries at the same time. 
 
For us, it has been especially 
valuable to provide information 
when a customer shows an 
intention to purchase, while our 
team can focus on conversations 
that require more personalized 
attention. 

 
Our experience with Kiasmer has been positive, and we see it as a technology 
partner that helps us improve customer service and make better use of 
commercial opportunities.. 
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